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Ny6AIMHUA AOroOBIP
Npo HagaHHA NOCNYr AOCTYNy A0 Mepexi IHTepHeT Ta Ao0AaTKOBUX NOC/Yr Ha
yMoBax ny6siuHoi opeptun

1. SATAJIbHI NOHATTA TA BUSHAYEHHA

1.1. Y ubOMy AOKYMEHTiI TEPMiHN BXMBAIOTLCA Y TAKOMY 3HAYEHH:

1.1.1. BukoHaBeub - ®i3nyHa ocoba-nignpuemMeLb bogHap Tapac boragaHoBsuy,
Micue3HaxomkeHHs1 BUKOHaBLS, KOHTAKTHI TenedoHn Ta e-mail BkasaHi Ha CawTi nocnyr.
1.1.2. 3aMoBHMK - i3nyHa ocoba, ska yknana gaHui [lorosip i3 BMKOHaBLEM Ha yMOBaXx
My6niyHOI obepTy.

1.1.3. NMy6niuHa ocdepTa - Nponosuuia BrkoHaBuUs, aapecoBaHa 6yab-akii di3nyHin 0cobi y
BignoBiaHOCTI 3i cT. 641 LinBinbHOro Kogekcy YkpaiHu, yknactu 3 HuM [Jorosip.

1.1.4. foroBip - NpaBoOYMH NPO HaZaHHS Ta OTPMMaHHA Mocnyr, yknageHui Mixk BukoHaBueM
Ta 3aMOBHMKOM Ha yMmoBax ybniyHoi opepTn B MOMeHT AKuenTy 3aMOBHMKOM ii yMOB.

1.1.5. AkuyenT - NoBHa N 6e3yMOBHa 3roa 3aMOBHUKOM Ha YKnaaeHHs [JoroBopy Ha ymMoBaX,
BM3Ha4yeHux lMybnivyHoto odepToto.

1.1.6. Mocnyrm - nocnyru gocTyny Ao Tenemepexi, Nocnyru AocTyny Ao Mepexi IHTepHeT, Ta
[opaTtkoBi nocnyru, AKi HagaloTbCa BukoHaBLUeM 3aMOBHWMKOBI Yy BiAMOBIAHOCTI A0 Ait0YmX
TapudHMX nnaHiB. XapakTepuCTUKM Ta YMOBU HafaHHs Mocnyr BkasaHi y [lorosopi, TapudHnx
nnaHax Ta Ha CauTi Mocnyr.

1.1.7. OomaTkoBi nmocnyrn - nocnyrn BukoHaBus abo KoOHTeHT-npoBailgepiB, siki He €
nocnyramMm 3 HafaHHS [OCTyny A0 Tenemepexi Ta Mepexi IHTepHeT Ta 3aMOBNSAKTHCA
3aMOBHMKOM OKpPEMO Yy BCTAHOB/IEHOMY /19 BiANOBIAHOI [JoAaTKOBOI MOCyrn NopsiaKy.

1.1.8. KoHTeHT-npoBavaep - cyb'ekT rocrnofgaproBaHHsl, SIKMA Ha MiaCTaBi AOroBopy 3
BukoHaBueM Hagae [loaaTkoBi nocnyrn 3aMoBHMKAM B Mepexi, onnaTy 3a siki 3aMOBHUK MOXe
3AiNcHUTYM 3i cBoro OCcoboBOro paxyHky.

1.1.9. TapudHuh nnaH - Habip Mocnyr Ta npaBwun iX 3acTOCyBaHHS, SIKi BUKOPWUCTOBYE
3aMOBHUK, Ta 3aTBepaXeHa BMKOHaBUEM CMCTeMa CTaBOK Y rpOLIOBOMY BMPaXXeHHi, 3rigHo 3
AKMMW BU3HAYAETLCSA PO3Mip MNaTh 3a HaAaHHS Takoro Habopy Mocnyr.

1.1.10. Mepexa - CyKynHiCTb MaWHa i NpPOrpaMHO-TEXHIYHOrO KoMMnekcy BukoHaBus,
ob6'egHaHMX Yy €OMHOMY TEXHONOriYHOMY npoueci ans 3abe3sneyeHHss HagaHHS BukoHaBLEM
Mocnyr.

1.1.11. OcobucTtuit kabiHeT - cneuianbHWU po3gin Ha CanTti nocnyr, Ae 3aMOBHWK MOXE
kepyBaTu [ocnyramm, AOCTYNn A0 SIKOro 3aMOBHWK 3AIMCHIOE 3a aoroMoroto O6nikoBoro
3anucy.

1.1.12. Caur Mocnyr - iHTepHeT-pecypC BuKOHaBUS 3 [OOMEHHOI  aApecolo
http://www.t-line.if.ua.

1.1.13. O6nikOBMM 3anuC - MNepcoHasnbHMM Habip iaeHTMdIKaUIMHMX AaHHUX 3aMOBHMKA
(«iM's» Ta «naponb»).

1.1.14. ABOHEeHTCbKa NiHiA - CYKYMNHICTb TeXHiYHMX 3acobiB yepe3 siKi 3aMOBHUK OTPUMYE
MNocnyru Ta BiabyBaeTbca 3'egHaHHA 06nagHaHHA 3aMOBHUKA 3 Mepexelo BukoHaBus.

1.1.15. Micue nigKAOYeHHs - 0CObUCTO BM3HayeHa 3aMOBHWMKOM agpeca, 3a SIKOK BiH
6axkae oTpumyBaTu Mocnyru.

1.1.16. TexHiYHa MOXJMBICTb - HaASBHICTb TeEXHiYHMX 3acobiB, KOMYHiKaLii Ta iHLWKMX
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pecypcis Mepexi, ki HeobxiaHi ans HafdaHHs ocnyr, 3HAaXOMKEHHS 3aMOBHWMKA B 30Hi Aii
Mocnyr i MOXIMBICTb BUKOPUCTAHHSA AN AOCTyny A0 [1ocnyr HanawToBaHOro yCTaTKyBaHHS Ta
nporpamMHoro 3abesneyvyeHHs 3aMOBHMKa.

1.1.17. CucrteMa - anapaTHO-NPOrpaMHUN KOMMMEKC BWKOHaBUS, WO nNpU3HAYeHUn Ans
ABTOMaTU30BaHOrO KiNbKICHOro Ta BapTiCHOro 06niky HagaHux 3aMoBHUKOBI locnyr.

1.1.18. Oco60BMM paxXyHOK - paxyHOK 3aMOBHMKA, HOMEP SIKOrO YHikasibHMN B CUCTeMi, Lo
BigObpaXka€ HaAXOMKEHHS MiaTexiB BiA 3aMOBHWMKA i BMTpPa4yaHHS LMX KOWTIB Ha onnaty
Mocnyr 3a unum [10roBOpOM.

1.1.19. IP-appeca - yHiKanbHUIA igeHTUdIKaTop KiHUEBOro obnaaHaHHA AOOHEHTa, SIKUM
HagaeTbCsl BMKOHaBUEM Ta OAHO3HAYHO iaeHTUdIKYE KiHueBe o6nagHaHHS AOOHeHTa B
Mepexi.

1.1.20. MAC-agpeca - YHikanbHUA ineHTUMIKaTOp MEpPEXeBOro MPUCTPOD ABOHEHTa, Lo
BM3HAYAETbCH BUPOOHMKOM MPUCTPOIO.

1.1.21. MepexeBi pekBi3uTH - IP-agpeca Ta MAC-agpeca.

1.1.22. AocTyn - goctyn go locnyr.

1.1.23. KiHueBe obnapHaHHsA - obnagHaHHSA 3aMOBHUMKA, ke 3'€gHaHe 3 Mepexetlo yepes
A60HeHTCbKY niHito, abo papiokaHan 3a TexHonoriero Wi-Fi 3 6a30B0i0 CTaHuUiel0 BukoHaBus.
XapaKTepusyeTbCs TMNOM Ta/abo MepexxeBUMK peKBisuTamu.

1.1.24. Po3paxyHKOBMI nepioa - iHTepBan 4acy, NMo4YMHalum 3 AaTu HagdaHHs [octyny
3aMOBHWKOBI, TPMBANICTIO OAMH KaneHAapHUI Micsub.

1.1.25. 3acobu macoBoi iHdopMauii - 3acobamum MacoBoi iHopMadii, Yy SaKMX
OMpUNIOAHIOITLCA 3MiHM A0 yMOB [loroBopy, TapudiB, npaBwn HagaHwHs [locnyr, € Cant
Mocnyr Ta/abo nyHkTM obcnyroByBaHHS aboHeHTiB BukoHaBus. [OAATKOBO 3MiHM MOXYTb
pO3MillyBaTUCS Y APYKOBAHMX BUAAHHSIX: palioHHa raseta «Bnepepn».

1.1.26. Wi-Fi - (Big aHrn. Wireless Fidelity) — Toprosa Mapka, wo Hanexutb Wi-Fi Alliance.
3aranbHOBXMBAHA Ha3Ba A/1s CTaHAApTy 6e34poToBOro (pagio) 3B'A3Ky nepeaadvi AaHUX, SKUiA
06'eaHYEe Aekinbka NPOTOKONIB Ta IPYHTYETbCS Ha ciMeWcTBi cTaHaapTie IEEE 802.11 (Institute
of Electrical and Electronic Engineers — MikHapoaHa opraHi3auis, Wwo 3alMa€eTbcs po3pobKOI0
CTaHAapTIB Y cepi enekTPOHHMUX TEXHONOrIN). HanBigOMILIMM | HAMNOLMPEHILWMM Ha CbOrOAHiI
€ npotokon IEEE 802.11g, wo BM3Ha4ae QyHKLUiOHyBaHHS1 6€34p0TOBUX MepeX.

2. 3ATAJIbHI NMOJIOXXEHHA

2.1. [daHun [OKYMEHT po3pobfieHnit Ta 3aTBEpPAXXEHMM Yy BIiANOBIAHOCTI A0  Aitoyoro
3aKOHOAABCTBA YKpaiHW, 30KpeMa 3akoHy YkpaiHu "MNpo TenekomyHikauii" Big 18.11.2003 p.,
MpaBun HagaHHS Ta OTPUMAHHS TENEKOMYHIKaUiMHMX MOCNyr, 3aTBepPAXXEHUX MOCTaHOBOIO
KMY Big 9.08.2005 p. Ta OCHOBHMX BMMOI [0 AOFOBOPY MPO HaAaHHS TeNeKOMYHiKauinHMX
nocnyr, 3ateepaxeHux piweHHam HKP3 Big 26.03.2009 p.

2.2. [aHui [OKYMEHT perynioe BiAHOCMHM 3 nNpuBOAY HadaHHa BukoHaBueM [Mocnyr
3aMOBHMKaM.

2.3. [daHuM [OKyMeHT € 0OOB'A3KOBMMM ANl BMKOHAHHS BWKOHaBUEM 3 MOMEHTY WMOro
onpunlogHeHHs y 3acobax MacoBoi iHgopMauii. [na 3aMOBHMKA AaHUA  OOKYMEHT €
060B'A3KOBUMM NMLLE 3 MOMEHTY YKaaeHHs HuM [orosopy (AkuenTy).

2.4. [aHun OOKYMeHT Yy BianoBigHocTi Ao cT.641 LuBinbHoro Koaekcy YkpaiHu € odiliiHo
npono3sudieto (odepToro) BukoHasus, yknactu Jorosip i MiCTUTb iCTOTHI yMOBM, HEOBXiaHI Ans
HaZlaHHS TaKuX NOCHyr.

2.5. 3rigHo 3 4.2 cT1.642 UusinbHoro Kogekcy YkpaiHu y BUNaAKy NPUUHATTS HUXYE BKa3aHMX
YMOB, CN/iaTW KOLWTIB 3@ MaWbyTHI nocnyrn Ta nianuc AKTY BUKOHAHMX POBIT 3 MigKIOYEHHS
Ao Mocnyr, ¢isnyHa ocoba UMM caMuM 3acBigyvye cBOe HaxkaHHa yknactu [orosip, Ui Aii i €
AKLenToM, i 3 UbOro MOMEHTY BOHa BU3HAYaETbCS SIK 3aMOBHMUIK.

2.6. MNepea noyaTKoM OTpMMaHHS Mocnyr 3aMOBHMK 3000B'A3aHUIA 03HAWOMUTUCS 3 YMOBaMM
[oroBopy. SKWO 3aMOBHMK He TMOroaXyerbcd 3 YymoBamMu [lorosopy, BiH He Bnpasi
kopuctyBatucst [Mocnyramu. BignosigHO, 3aMOBHMK, SIKMWA MpoBiB AKLENT, BBAXAETbCS
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03HaNOM/IEHNM Ta TakuM, LLO MNOFOAKYETLCS 3 YCiMa yMoBaMu AaHoro [lorosopy.

2.7. Oanvi [orosip Ma€ opuanyHy cuny BianosiaHo Ao cT. 633 LUK YkpaiHu i € piBHOCUNbHUM
[orosopy, nignucaHoMy cTopoHamMu. Ha npoxaHHa 3aMOBHMKA, BWKOHaBeLb TakKOoX MoOXe
yKnacT naneposBui [Jorosip 3 nignnucammn Ta neyaTkamm.

2.8. Oanwui [orosip € ny6niyHMMm i gie 4o MOro NpuUnMHEHHs 6yab-SKOK 3i CTOPIH Y NOpsiAKY,
BCTAHOB/IEHOMY [JOrOBOPOM.

2.9. MNpwn He3rogi 3 6yab-9KMMKM 3MiHaMM A0 YMOB Uboro [orosopy, 3miHOWO Tapudis abo
NPU3HAYEHHSAM HOBMX MJaTeXiB B [OMOBHEHHA [0 BXE ICHYH4YMX, 3aMOBHWK MOBUHEH
NPUMNUHUTU OTpUMaHHSA [llocnyr B Nopsaky, Bu3HadeHoMmy [oroBopoM. SKLWO 3aMOBHMK MO
3aKiHYeHHIO 14 (YOTUPHAAUATN) AEHHOrO TEPMiHY 3 MOMEHTY OnputoAHEHHS (PO3MILLEHHS) Y
3acobax MacoBoi iHopMaLii, NpoAOBXYE KOpWUCTyBaTUCb [locnyramu, BukoHaeeub Brpasi
BBaXKaTW, WO 3aMOBHUK 3rofieH i3 BHECEHUMW 3MiHAMU Ta JOMOBHEHHSAMM.

2.10. dkictb Mocnyr 3a gaHnM [JoroBopoM MOBMHHA BiAMOBIAATU 3aKOHOAABCTBY YKpaiHW.

3. NMPEAMET AOIroBorPy

3.1. BuKkoHaBeub, 3@ YMOB TexHiYHOI MOXNMBOCTI, Haga€ [locnyrn 3aMoBHMKOBI Yy Micui
NiAKIOYEHHS, @ 3aMOBHUK 3060B'a3yeTbCa onnadysaTu Ui MNocnyrn B nopsaky nepeabadeHomy
unm [loroBopom.

3.2. BnacHukom mepexi € @Ol bogHap Tapac boraaHosuuy (774010, IBaHO-®paHKiBCbka 0611.,
M. TucmMenuus, Byn. BinblwaHeubka, 12).

3.3. TexHiyHe 06CNyroByBaHHS BNIACHOI TENEKOMYHIiKaUiNHOI Mepexi, HafaHHS! B KOPUCTYBaHHS
KaHaniB eneKkTpo3BsA3KY 3 MPaBOM 3/1iIMCHEHHS IX TEXHIYHOro 06CNyroByBaHHS Ta ekcrnyaTadii,
HaZaHHA NOCnyr Aoctyny Ao IHTepHeTy 3 BuMkopucTaHHaM PYP Ta 6e3 BukopuctaHHa PYP B
IBaHO-®paHkKiBCbKiA 06/1. Y BiANOBIAHOCTI A0 BMMOr 3akoHy YkpaiHu “Tpo TenekomyHikauii”,
3pincHioe Onepatop/Mposanaep ®OMN boaHap Tapac boraaHosuy, EAPMNOY: 2782703170, wo
[i€ Ha niacTaBi BWUMUCKM 3 [EPXaBHOrO PEECTPY MiANPUEMCTB Ta OpraHisauii BuAaaHol
TucMenunubkoto POA Ta niueHsin BuaaHux HKP3I cepis Al N2032631 peecTpauiiHuii HoMep
niuensii 6807 Big 07.05.2012 poky, cepis Al N°032854 peecTpauiitHnii HoMep niueHsii N°6889
Bia 19.07.2012p. i 3apeecTpoBaHuin y peectpi Onepatopis/lNpoBaviaepis N2 2349.

4. NIAKNHOYEHHA A0 nocnyr

4.1. Nopsaok nigknoveHHsa oo Mocnyr:

4.1.1. npn H6axkaHHi 3aMOBHWMKa OTpuMaTW [loCnyrn, BiH MOBUHEH 3BEPHYTUCH Oyab-siIKUM
AOCTYNHUM crnocoboM Ao BukoHaBusi 3 3asBoto-3aMoBrieHHs ([Jogatok N21) npo 6axaHHs
niakntouMtuce o Mocnyr, nosigomuBwuM Micue nigkntodeHHs Ta TapudHUMI NnaH, 3@ SKUM
3aMoBHUK Baxkae oTpumyBaTu MNocnyru;

4.1.2. y N'aTMAEHHMI CTPOK PO3rNsiHYBLUN 3asiBKY, BMkOHaBeLUb 3B'A3Y€ETbCS i3 3aMOBHUKOM i Yy
pa3i BUKOHaHHSA YMoOB HagaHHs lMocnyr (n. 4.2.), y3romkye 4vac Ta aaty [ligknioyeHHs [o
Mocnyr;

4.1.3. B y3romxeHui yac Ta aaTy BukoHaBeub HamnpaBnsie 3a Bka3aHWM 3aMOBHWKOM Micuem
niaKNtoYeHHS 6puraay MOHTaXXHUKIB, SIKi NOBUHHI 3aincHUTY NMigknodeHHs ao Mocnyr (M. 4.3.);
4.1.4. nicnsa nigknoveHHs oo Mocnyr 3aMOBHUK, BUKOPUCTOBYIOYM OTPUMaHUI Bia BukoHaBus
O6nikoBuIA 3anNunc, NepeBipsie Npaue3aaTHICTb Mocnyr Ta NpaBUIbHICTL 061iIKOBOrO 3anucy;
4.1.5. nicna nepesipkn BukoHaBeub Ta 3aMOBHUK MiANUCYOTb AKT BMKOHAHWX pobiT. Mepea
niagnMcaHHAM AKTY BUKOHAHUX pob6iT 3aMOBHMK MOBUHEH Npea'siBUTU MOHTaXXHWUKOBI AOKYMEHT
3 (hOTOKapTKOLO, WO NocBiavye ocoby.

4.2. YMoBM HagaHHs MNocnyr:

4.2.1. HasBHICTb TexHi4YHOI MOX/IMBOCTI ANSl HaAAHHSA 3aMOBHUKOBI 3aMoBfieHuX locnyr;

4.2.2. 03HanNoOMNEeHHs1 3aMOBHMKA 3 YMOBaMu Liboro Jlorosopy;

4.2.3. peecTpauis 3aMOBHMKa Ta BiAKPUTTS nepcoHanbHoro OcoboBoro paxyHky 3aMOBHMKa B
CucreMi, i3 BUKOpUcTaHHsM O61iKOBOro 3anucy;

4.2.4. BHeCeHHs1 3aMOBHMKOM Ha OcoboBWMM paxyHOK OMjaTK 3a Niakno4YeHHs ao lMocnyr,
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AKLWO Taka nepeabayeHa;

4.2.5. BHECeHHs1 3aMOBHMKOM Ha OcoboBWMM paxyHOK OMnaTh 3rigHo 3 obpaHuM TapudHMM
NnaaHoM Ta onnaTtn 3amMoBneHnx [1o4aTKOBUX MOCAYT;

4.2.6. KiHUeBe obnagHaHHA 3aMOBHMKA CrpaBHe, niarotoBneHe ans pobotn B Mepexi, Mae
niatpumky Ethernet IEEE 802.3, cteka npotokonis TCP/IP B moBHOMy 06cCS3i, MepexeBui
iHTepdenc 3 pos'emom RJ-45 Ta nigTpumye oTpumaHHs IP-agpecn 3a npotokonom DHCP
BianosigHo no RFC2131.

4.3. NigkntoyeHHa Ao Mocnyr BKAOYAE HACTYNHi poboTu:

4.3.1. npoBeAeHHA MOHTaXKHMX pobiT (n. 4.4.) i3 3'egHaHHS NOpTa aKTUBHOIO MEPEXEBOro
obnagHaHHa BukoHaBusi Ta KiHueBoro obnagHaHHs 3aMOBHMKA (CTBOpPEHHS1 ABOHEHTCHbKOI
NiHiN);

4.3.2. aKTuBaUis NOpTy MepexeBoro obnagHaHHs BukoHaBus;

4.3.3. akTuBauia TapudHOro nnaHy 3aMoBHUKA;

4.3.4. nepBnHHe HanawTyBaHHS KiHUeBoro obnagHaHHSA 3aMOBHUKA;

4.3.5. NnepBMHHMI IHCTPYKTaXX 3aMOBHMKa.

4.4. PernaMeHT MOHTa)XHUX pobiT:

4.4.1. MOHTaX aHTeHn 3 TexHonorietw (Wi-Fi crangapt IEEE 802.11abg) abo kabento Bia
nopTa aKkTMBHOIO MepexxeBoro obnagHaHHsa BUKOHaBUS [0 NPUMILLEHHS 3aMOBHUKA;

4.4.2. yBefeHHs kabeno y nNpuMilleHHS 3aMOBHMKA: Kabenb MNPOKNAAAETbCA  LUISXOM
CTaHZapTHOro kabeneeBogy, WO nepeabavyeHMn NpoekToM OyauHKY Ta MNpUMilleHHs abo
YTBOPIKETLCA TEXHOMOrYHMI OTBIp AiamMeTpoM 6-10MM B MicUi BM3HA4Ye€HOMY 3aMOBHMKOM,
yepe3 SIKMM MPOKNAAAETbCA Kabenb Ta 3anuMWaETbCsi HeobxiagHWA MeTpax kabenwo ans
3'egHaHHA KiHueBoro obnagHaHHSA 3aMOBHWMKA AOOHEHTCbKOK MiHiE (3arasbHa [AOBXMHA
kabento He noBuMHHa nepesuwyBaT 90M). MNpu uboMy BukoHaBeUb He Hece BianoBiAaNbHOCTI
3@ MOXNMBI Hacnigky yTBOPEHHS OTBOPY B MNpuMilleHHi 3aMOBHMKA (nonagaHHs B Tpybw,
€/1eKTPONpOBOAKY | TOMY NoaibHe);

4.4.3. 3aKiHueBaHHSA Kabento: KiHeub kKabento 3i CTOpoHN 3aMOBHMKA OBTUCKAETLCS PO3'EMOM
RJ-45;

4.4.4. nopanble KOCMETUYHE OMOpSMPKEHHS Ta poboTW 3 NpoknagaHHa Kabeno BcepeauHi
NMPUMiLLIEHS1 3aMOBHUK 3[iNCHIOE CAMOCTIilHO;

4.4.5. npoBeaeHHs HLWKWMX MOHTaXXHMX pobiT, abo BHeCeHHs 3 iHiuiaTMBM 3aMOBHMKA 3MiH A0
NMPOBEAEHUX MOHTaXHMX pOBIT 3AIMCHIOETbCA NpauiBHMKaMM BukOHaBUSA 3a HasIBHOCTI
TexHIYHOI MOXX/IMBOCTI Ta 3a AOAATKOBY onnaTy.

4.5. SKwo Ha paTy 3aBepleHHsa nigknoveHHsa locnyr 3a AaHMMKM BrKOHaBUS, 3aMOBHUK He
nianMcye HagaHun BUKOHaBLEM B MOMEHT nigkAtodeHHs lMocnyr AKT BMKOHaHMX pobiT i He
Haa€e BMKOHaBLEBI NMCbMOBOI MOTUBOBAHOI BiAMOBW Y NPUNHATTI [oCnyr, a TakoXx y BMNaaKy
BiAMOBM 3aMOBHMKaA nignucatnm AKT BMKOHaHMX pobIT yepe3 HeroToBHICTb cBoro KiHueBoro
obnagHaHHsa, [locnyrn BBaXalTbCH MPUAHATAMM 3aMOBHMKOM 3 MOMEHTY 3aBepLUEHHS
nigknodeHHa o lMocnyr. MNpu uboMy BukoHaseub Mae npaBO BMMaraTu Big 3aMOBHMKA
BMKOHaHHS 060B'A3KiB 3 onjaTv 3a HafaHHa Mocnyr, a 3aMOBHUK 3060B'3aHMI CnnadyBaTh
MNocnyru BignoBsigHoO Ao ymoB [Jorosopy.

4.6. Yci poboTM 3AiIACHIOITLCS MpauiBHMKaMM BWKOHaBUS 3@ HasIBHOCTI MOCBIAYEHHS 3
(hboTOKapTKOI, CKpIinaeHoro ne4yaTkow. [lpauiBHUMK BukoHaBLUSA 3000B'f3aHMK npen'siBNSTU
NOCBiAYEHHSA 3aMOBHUKY.

4.6. BvKOHaBeUb He Hece MaTepianbHOI BiANOBIAANbBHOCTI 3a MOWKOMAXEHHS abo BTpaTy
TeNeKoMyHiKaLiMHoro obnagHaHHa (aHTeHn, kabento) sike 6yno BCTaHOBNEHE 3aMOBHUKY.

5. YMOBU HAAAHHSA TA OTPMMAHHSA NOCNyr

5.1. YmoBu HapaHHs [Mocnyr nybnikytoTbcs y 3acobax MacoBoi iHdopMauii i SBNSOTLCS
HeBiA'EMHOIO YaCTUHOIO AaHoro [lorosopy.
5.2. Joctyn po locnyr HapgaeTbCsa 3aMOBHMKOBI TiflbKM Micns crijlaTu MOBHOI CyMW 3a
nigkntodeHHs Mocnyr, SKwo Taka nepeabayeHa.
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5.3. Ha nepioa kopucTyBaHHsi Mocnyramm BukoHaBeub Hagae 3amMoBHMKOBI O6nikoBUIA 3amnmc
(Norin,Maponb) abo IP-agpecy ansa poctyny ao locnyr, Ta nepcoHanbHOro AoCTyny Ao
Ocobucroro kabiHeTy.

5.4. IHndopmauis npo lMocnyry, ymMOBM iX NiAKAKOYEHHS, HAAAHHA Ta NpaBuia KOPUCTYBaHHS
po3MileHo Ha CanTi Mocnyr Ta B OcobuctoMy kabiHeTi, ae 3aMoOBHUK 06upae TapudHUI nnax.
5.5. [lata noyaTky KopucTtyBaHHs NMocnyramu, nepenik Mocnyr i akT iX HagaHHA 3aMOBHUKOBI
BM3HA4YaeTbC BUKOHaBLUEM Ha OCHOBI faHnx Cuctemu.

5.6. TopsipoK 3aMOBMIEHHS, OTPUMaHHA, HadaHHA Ta NPUNUHEHHS [locnyr BU3HAYaAETHLCA
Tapudammn Ta/abo pernameHTamu HagaHHS MOCAYr, SKi € HEBIA'€EMHOK YaCTUMHOK [loroBopy,
po3MilLy€eTbCs (ONPUNIOAHIOETLCA) Y 3acobax MacoBoi iHpopMaLii He MeHLle HiX 3a 14 gHiB Ao
BBEZIEHHS 110ro B Jilo.

5.7. Ooctyn po Ocobuctoro KabiHeTy MOXIMBUIA TiNbKK 3@ HAassBHOCTi Y 3aMOBHWUKA AOCTYNy A0
Mepexi.

5.8. BukoHaBeub Hagae [locnyrn 3aMOBHMKOBI 3a 4acoBot cxemoro 24/7/365. lNepepsBa B
HagaHHi llocnyr AONycKaeTbCAd Ha 4Yac MpOBeAEHHS pernaMeHTHO-NPodiNakTUYHUX pobiT.
MpoBEeAEHHSI pernaMeHTHO-NPOMINAKTUYHNX POBIT 3AINCHIOETLCS B FOAWMHM  HAWMEHLLOro
HaBAHTaXXEHHA MepeXi.

5.9. Ha OcoboBoMy paxyHKy 3aMOBHMKa BpaxoBYKOTbCS 06carn HagaHux BukoHasuem [locnyr.
OcoboBUIA paxyHOK € EAVNHMM IKEpPEeNoM iHopMaLii Npo 06'eM cnoXXunTux 3aMoBHUKOM [locnyr
nig Yac Tapudikauii i BUpILWEHHSA CRIPHUX NUTaHb.

5.10. 3amoBHUMK popy4ae BukoHaBueBi, a BukoHaBeub 3060B'a3aHMI BeCcTn 06nik obcary Ta
BapTOCTi HafdaHux [locnyr, CBOEYACHOCTI | MOBHOTKM nMaTeXIB 3@ IX CNOXUBAHHS.
BuwiesasHaueHn 0bnik 34iNCHIOETLCS aBTOMATM30BaHOK CUCTEMOIKO 061Ky CNOXWUTMX MOCNYT.
3aMOBHUMK MOrOAXKYETbCS, WO A0 TaKOi aBTOMAaTM30BaHOI CUCTEMM 06iKYy CMOXMTUX MOCNyr
byae BKAOYEHO BiAOMOCTI Npo 3aMOBHMKA, SKi byae HagaHO HUM BuKOHaBUEBI Npy yKnageHi
Ta BUKOHaHHI [Jorosopy.

5.11. 3amoBHKK 4epe3 KiHueBe obnaaHaHHa oTpuMye [ocTyn. Pecypcn 30BHIWLHBOro KaHany,
L0 HaAalTbCS 3aMOBHUKOBI, 0OMEXYIOTbCA NPOrpaMHO-anapaTHMMK 3acobamm BiANoOBIAHO A0
06paHoOro 3aMOBHUKOM TapudHOro niaHy.

5.12. HapaHHsa T[locnyr aBTOMATMYHO MpPU3YNUHSIETLCS, SKWO 6anaHc 3aMoBHMKA CTa€
HefoCTaTHIM Ans CnNMCaHHS nnaTtexy 3a [llocnyru, nepeabayveHoro BubpaHuMm TapudHUM
MnaHoM. HapaHHs lMocnyr BIAHOBAKOETLCSA MNICNS NMOMOBHEHHSA GanaHcy 3aMoBHMKa Ha Cymy
nepenbaveHy BubpaHnm TapudHum MnaHom.

5.13. 3aMOBHMK Ma€ npaBo 3MiHUTKM 1 (0AWH) pa3 NPOTAroM MOTOYHONO PO3PaxyHKOBOMO
nepioay obpaHuii TapudHUIA NNaH Ha HACTYMHWUIA 3@ NOTOYHMM PO3pPaxyHKOBMI nepiod. 3MiHa
TapudHOro nnaHy 3AiIMCHIOETbCA CaMOCTIMHO 3aMOBHMKOM B OcobuctoMy kabiHeTi Ha CauTi
nocnyr.

5.14. 3aMOBHUK MOXE MPU3YNMUHUTU OTPUMaHHA ocnyr WNSaXoM noAaHHS 3asBu, B TOMY YKUCHI
NMUCbMOBOI, HE MeHLWe HiXX 3a 7 (CiM) AHIB A0 AaTh, KOAM 3aMOBHUK 6a)kae NpusynuHUTH
oTpuMaHHsl [locnyr, Ha 3arafibHMM CTPOK He O6inbwe 6 (wectn) MicauiB npoTarom
KaneHJapHOro poKy npu BiACYTHOCTI 3aboproBaHOCTi nepen BukoHaBLEM.

5.15. Mpwu BiacyTHocTi [ocTyny y 3aMOBHWKa, BukOHaBeUb BXMBA€E 3axoau LWOAO MOro
BiAHOBNIEHHS B HAWKOPOTLLI MOX/MBI TEPMiHW. YCYHEHHSI HECnpaBHOCTEN 34iIMCHIOETbCS 3a
YMOBM, WO Yy 3aMOBHMKA, SIKMWA MNOBIAOMMB BWKOHaBUA NpPO HECnpaBHICTb, HA MOMEHT
MOBIAOMJIEHHS 6yB NO3UTUBHMI BanaHc Ocob0BOro paxyHKy.

5.16. AboHeHTCbKa NiHiA ABNSETbCSA BNACHICTIO BukoHaBLA.

5.17. B pasi npunuHeHHs paii JoroBopy O6nikoBui 3anmMc Ta IP-agpeca 3aMOBHMKa
BMOANSAOTbLCH i3 Cucremu BukoHaBus.
5.18. Yci poboTu 3aiNcHIOTLCS npauiBHMKaMU BukOHaBUS 3a HAsiBHOCTI MOCBIiAYEHHS 3
(boToKkapTKOl, CKpinneHoro neyaTkot. [MpauiBHUK BukoHaBUS 3000B'A3aHMI Npea'siBNSTU
NOCBiAYEHHS 3aMOBHMUKY.



6. MOJIOXXEHHSA NMPO AOAATKOBI NMOC/YIU

6.1. Y Mepexi BukoHaBLsa 3aMOBHWKAM MOXYTb TaKOXX HaZaBaTMCS iHWI JoaaTKoBi nocnyrun sk
caMmM BuKoOHaBLEM, Tak i Moro napTtHepamu (KOHTEHT-NpoBanaepamn).

6.2. 3amMoBneHHAM [loaaTKOBMX MOCNYr BBaXAETbCA (DakTUYHE 3AINCHEHHS 3aMOBHMKOM A,
LLIO CBIAYUTb MpO 3roAy Ha OTpuMMaHHs [JoaaTKoBOI NOCNYru.

6.3. Y pasi, 9Kwo 3amMoBneHHs [1oAaTKoBOi Mocnyru, sika nepeabadvyac MneBHi NepioavyHI
nnatexi Biabynocss 3aMOBHMKOM BMMNAAKOBO, OCTAHHIM MOBMHEH A0 MOMEHTY 3aKiHYEHHS
pO3paxyHKOBOrO nepioay, WO nepeadadeHuit dieo [oaaTKkoBOK MOCAYroK, 3BEPHYTUCS A0
BukoHaBuUs i3 3asaBOKO Mpo BiAMOBY BiA MOAANbLIONO KOPUCTYBaHHA BUMAAKOBO 3aMOBJIEHOI
[onatkoBoi nocnyru.

6.4. 3a JopaTkoBi nocnyry, HagaHi KoHTeHT-npoBanaepamMu, BrkoHaBewlb BiANOBIiAanbHOCTI HE
Hece. Y BMNaAKy BUMHUKHEHHS Y 3aMOBHWMKa NpeTeH3ii A0 [loAaTKOBMX MOCYT, WO HaAATbCS
KoHTeHT-npoBanaepaMun, Takun 3aMOBHUK NMOBUHEH 3BEPHYTUCS 6e3nocepeaHbo A0 BKa3aHOro
BukoHaBueM KoHTeHT-npoBaraepa. [Ons uboro BukoHaBelb MNOBMHEH HafaaTM 3aMOBHUKOBI
MOX/IMBICTb OTpMMATM iHOPMaUilo NPO HaWMEHyBaHHS Ta MiCLEe3HaXO4XXeHHs1 KOHTeHT-
npoBanaepa, a TakoX Mpo 3acobu 3B'A3KY 3 HUM.

6.5. [logatkosi Mnocnyrn onnadytoTbCAd 3aMOBHWKOM Yy MOPsiAKY, nependbayvyeHoMy LnM
JloroBopoM, SIKLO iHLWWWA NOPSAOK HE BCTAaHOBMEHMM B iHOpMauii Ta yMOBax HagaHHS [o
BignoBigHWMX [lJoAaTKOBMX MOCNYT.

6.6. IHdopmauisa npo [JoaaTkosi nocnyrn BukoHaBus MicTuTbcs Ha CanTi nocnyr. IHgopmauist
npo [oaatkosi nocnyrn KOHTEHT-NpoOBavAepiB MICTATbCA Ha iHTepHeT-pecypcax KOHTEHT-
npoBsanaepis.

7. OBMEXXEHHSA NPU KOPUCTYBAHHI NOCJ/1IYTAMU

7.1. BuKOHaBeUb Ma€ npaBO TUMYacoBO OOMexuTn abo nNpuUNUHUTM HagaHHs [locnyr
3aMOBHMKOBI Y KOXXHOMY 3 HAaCTYMHWX BUNAAKIB:

7.1.1. Mpx NOBHOMY BUKOPWUCTAHHI 3aMOBHMKOM KOLITIB Ha CBOEMY OCOH60BOMY paxyHKY;

7.1.2. Tp1 HENOMOBHEHHI paxyHKY Ha CyMy Ta Y CTPOKM, WO BKa3aHi y TapudHUX nnaHax.

7.2. Tlicng BignoBiAHOro MomnoBHEHHS 3aMOBHMKOM cBoro OcoboBoro paxyHky BukoHaBseub
BIAHOBMIOE HagaHHs Mocnyr y noBHOMY 06cs3i.

7.3. Mpw KopucTyBaHHi MNMocnyramMu Ta ZloaaTKkoBUMK NOCyraMn 3ab0pOHSETLCS:

7.3.1. ObmexyBaTu iHWMM 3aMOBHMKAM [0CTyn A0 Mepexi abo nepewkomkatv iHWWM
3aMOBHMKaM KopucTysaTucs Nocnyramu.

7.3.2. Po3cvnaTu cnam.

7.3.3. lMpoBoanTn caMoBifibHe (HeCaHKLiOHOBaHe) MPOHWKHeHHS B 6yab-sKi nporpamu, 6asu
JaHUX Ta iHWIi CK1agoBi NporpaMHi eneMeHT Mepexi Ta/abo nporpaM 4um iHTepHET-pecypcis
6yab-akunx iHWKX ocib.

7.3.4. 3piicHioBaT Oyab-siki Aii, AKi TArHyTb 3a Cco60l0 MopyleHHs poboTn obnaaHaHHS,
nporpamMHoro 3abesneyveHHs un iHTepHeT-pecypciB BukoHaBus abo 6yab-sikuMx iHWKUX OCi6,
Maloun Ha yBasi Aii, 34iNcHeHHs1 abo 3aMax Ha 3AINCHEHHSI SKUX nepeabadae BCTaHOBNEHY B
YKpaiHi KpuMiHanbHy abo aaMiHICTpaTMBHY BignoBiAaNbHICTb.

7.3.5. BukopuctoByBaTu lNocnyry ans 34iMCHEHHS AilM, WO NOCAralTb Ha AiNOoBYy penyTaLito
YyecTb Ta TFiAHICTb rpoMaasH, abo Ha AiNoBYy penyTalilo opraHi3auii, 3a yMoBW, WO Taki Aii
BMK/IMKAIOTb CKapru.

7.3.6. TopywyBaT¥ npaBuia BUKOPUCTaHHS Oyab-KuX pecypciB Mepexi IHTepHeT,
BCTAHOB/IEHMX BNlAaCHUKaMM UUX pPecypciB. SKWO 3aMOBHUMK He 3rofeH 3 MpaBuiamu
BUKOPUCTAHHSI ByAb-SIKOrO  pecypcy, BiH TMOBWMHEH HEramHo BIAMOBUTMCA Big  MOro
BMKOPUCTaHHS.

7.3.7. He BMKOHYBaTM MofAepHi3auito i/uM nporpamyBaHHs cBoro KiHueBoro obnagHaHHs Tak,
WO MoOXe OyAb-IKMM YMHOM BMMHYTWM Ha Tapudikadito lMocnyr y Mepexi um Ha
dyHKUiOHYBaHHS1 Mepexi.



8. MPABA TA OBOB'SA3BKA

8.1.060B'a3kn BukoHaBLA:

8.1.1. HapaBatn 3amMoBHuMKOBi [locnyrm B CTpokn, nepenbayeHi [JoroBopoM Ta
3aKOHOAABCTBOM YKpaiHW, 3@ BCTAHOBNEHNUMW MOKA3HWKaMM AKOCTI BiAMOBIAHO A0 CTAHAAPTIB,
IHLWMX HOPMAaTMBHMX JOKYMEHTIB Ta YMOB [lorosopy.

8.1.2. YcyBaTu nowkomkeHHs Mepexi B CTpoku, nepeabayeHi 1oroBopoM Ta 3aKOHOAABCTBOM
YKpaiHu, 3 MOMEHTY NMUCbMOBOIO 3BEPHEHHS 3aMOBHMKA NPO MOLUKOAXKEHHS.

8.1.3. IHdopMyBaT 3aMOBHMKA CTOCOBHO 3MiH YMOB AaHOro [oroBopy, 3MiH, CKacyBaHHS
iCHytounx abo BBedeHHs HoBux TapudHux nnadis, Mocnyr Ta uWiH Ha [locnyrn LWASXoM
pO3MilleHHs BignosigHoi iHdopMauii y 3acobax Macosoi iHhopMaLlii.

8.1.4. MpuimaTn Ta poO3rnNsaaTH 3asiBU Ta CKapri 3aMOBHMKA B TEPMiHM BiAMoOBiAHO A0
UMHHOIO 3aKOHOAABCTBA YKpaiHM.

8.1.5. BxwuBaTtu BIigNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHM 3axoau 3abesnedeHHs
KOHdiaeHUinHOCTI iHdopMaUii, Wo nepeaaeTbca Mepexeto, KoHDiaeHUINHOCTI iHdopMaUii npo
3aMOBHMKa Ta MNOCNYrK, SKi BiH OTPUMaB 4M 3aMOBSB, OKPIM BWMMAAKIB, WO nepeabayeHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

8.1.6. Bectn 06nik 0bcsiry Ta BapTOCTi HagaHux Mocnyr i 3abe3nevyBaTh MOro AOCTOBIPHICTb.
8.1.7. 3abe3neyyBaTi MNpaBW/bHICTb 3aCTOCYBaHHA TapudiB Ta CBOEYACHICTb iH(POPMYBaHHS
3aMOBHMKA PO iX 3MiHy.

8.1.8. MNonepeaxyBaTn 3aMOBHMKA NPO BiAKOYeHHS Moro KiHueBoro obnagHaHHS y BMNagKax
i nopsiaky, nepeabayeHnx UM JoroBOpoM Ta 3aKOHOAABCTBOM YKpaiHMW.

8.1.9. Ha BuMory 3amMoBHMKa HagaBaTu iHdopMauito Npo niueHsii BUkoHaBus, pexuMm poboTu
nignpueMcTea BrKoOHaBUS, YMOBM Ta MopsAaoK HagaHHA lMocnyr Ta JoaaTkoBux nocnyr (Lo
HapaTbCcs BukoHasueM), TapudHi nnaHu, nopsaok Ta cuctemy onnatu focnyr.

8.2. NpaBa BukoHaBusA:

8.2.1. B pa3i notpebu, BcTtaHOBNOBaTU NporpaMHe 3abe3neyeHHs Ha KiHueBe 0bnagHaHHS
3aMOBHMKA, WO KOHTPOJIKOE BUKOHAHHSA YMOB LibOoro [Jorosopy.

8.2.2. He npoBoanTu nepBuHHe HanawTyBaHHA, SKWo KiHueBMM 0bnagHaHHSAM 3aMOBHUKA He
€ cnpaBHuin IBM-cymicHMIA KoM toTep, Wo Mae niaTpumky Ethernet IEEE 802.3, npauesaaTHy
onepauinHy cucteMy cimeinctBa «Windows» 3 nigTpuMkoio cTeka npoTokonie TCP/IP B
noBHOMY 06csa3i Ta oTpuMmaHHa IP-agpecu 3a npotokonoMm DHCP BignosigHo ao RFC2131,
MepexeBui iHTepdeic 3 pos'eMom RI-45.

8.2.3. BukopucToByBaTK NporpaMHO-TEXHIYHI 3acobn obMexxeHHs ana 6e3nekun JocTyny iHWnx
KopucTyBadis locnyr.

8.2.4. Y pasi BMHUKHEHHS 0O6CTaBWH, WO HEe 3anexaTb Big BUKOHaBUS Ta YHEMOXMB/IOOTb
noganbwe HagaHHa [locnyr 3a uwum [loroBopoM, MpUMNUHUTK A0 gadHoro /lorosopy 3
iHpOpMyBaHHSM Npo Taki 06CcTaBMHM 3aMOBHMKa.

8.2.5. BigknouMTM Ta BUYYUTU CBOE TENEKOMYHiKaUiMHe obnagHaHHA (SKWO Take
HaZaBanocs 3aMOBHUKOBI) B pa3i NpunuHeHHs Aii lorosopy.

8.2.6. lpunuHutn [docTyn 3aMOBHMKa, CKOPOTUTM rnepenik llocnyr, a TakoX BiOKIOUYUTU
KiHueBe o6nagHaHHs 3aMoBHMKa Big Mepexi 6e3 3aB4YaCHOro MonepeaeHHs, B
OLHOCTOPOHHLOMY MOPSAKY, Y BUMAAKY BUABEHHS HABMUCHOIMO YM HEHABMUCHOIO BTPYYaHHS
3aMOBHMKA 4K iHLWKX OCI6 i3 BMKOPUCTAHHSAM TexXHiYHMX 3acobiB UM MepexeBux peKBi3uTIB
3aMoBHMKa, B poboTy Mepexi Ta/abo iHWwmMX kopucTyBadis Mocnyr, Wo nopyLyTb Npasvna i1
HOPMK KOpUCTYyBaHHSA lMocnyramu, BuknaaeHi B [loroBopi, abo TakMmu, WO NOpyLUYOTb BUMOTU
UMHHOrO 3aKOHOAABCTBA YKpaiHu.

8.2.7. Pobutn nepepBy B HagaHHi locnyr Ans npoBeAeHHs perfiaMeHTHO-NPO@iNakTUYHNX
pobiT, iHdOpMauis Woao SKMX PpO3MILLYETbCA  (ONPUIOAHIOETBCA) Y 3acobax MacoBoi
iHpopMaUii He MeHLLEe HiX 3a oaHy Aoby A0 NoYaTKy iIX NpoBeAEHHS].

8.2.8. BHOCMTM 3MiHM | OOMOBHEHHS A0 YMOB [loroBopy LWASIXOM nybnikauii Takux 3MmiH y
3acobax MacoBoi iHdopMauil He MeHLe HiX 3a 14 (YOTUPHAAUATb) KaneHAapHWUX AHIB A0 iX
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BBEAEHHA B Ail0.

8.2.9. 3MiHoBaTK UiHM Ha [ocnyrm um [oaaTkoBi MOCNYrn, KpiM TuX, Tapudu Ha SKi
perynioTbCA AEePXXaBoto BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKPaAIiHMU.

8.2.10. 3miHIoBaTK NOpSAOK | YMOBM HadaHHS ocnyr, BCTAHOB/OBATM HOBI, CkacoByBaTh abo
3MiHOBaTM TapudHi nnaHu. CaMOCTIMHO BUpilWyBaTU MWUTAHHS NPO HafaHHS TUX UM HLUKX
6e3kowToBHMX MNocnyr 3aMOBHUKOBI.

8.2.11. TvMyacoBO MOBHICTIO abo 4acTKOBO MpUNUHATM abo obMexxyBaTu HagdaHHs [Mocnyr y
BMNagkax, nepeabadeHmx [orosopoM. Y pasi, sSkwo BukoHaBeub He npunuHMB abo He
obmexnB HagaHHs ocnyr, 3aMOBHMK He 3BiNbHAETbCA Bid 06O0B'A3KY OMMNATUTM OTPUMaHI
MNocnyrw.

8.2.12. 3miHloBaTM MepexeBi pekBi3uTy Ta O6MiKoBUIA 3annC 3aMOBHMKA 3 TEXHIYHUX MPUYNH
Ta 3 NPUYKUH NiABULLEHHS piBHA 6e3nmekun, nonepeaHb0 MOBIAOMMBLUM NPO Ue 3aMOBHMKa He
ni3Hiwe, Hix 3a 7 (ciM) aHiB Yyepe3 OcobucTuin kabiHeT.

8.2.13. BctaHoBntoBaTM yMoBaMu TapudHMX MnaHiB Ta/abo akuii, Wo npoBOAUTUMYTbLCS
BukoHaBueM, 0bMexxeHHS No KinbKoCTi nigknoyeHb Mocnyr 3a ogHnM MicueM NigKNioYeHHs.
8.2.14. He nigkntouaTtn abo sigknouaTn nigkaodeHe ao Mepexi KiHueBe obnagHaHHS y pasi
BiACYTHOCTi [AOKYMEHTIB MpO MiATBEPAXXEHHS MOro BiAMOBIAHOCTI BMMOraM HOPMaTUBHMX
AOKYMEHTIB Yy Cdepi TenekoMyHikauidi, a TaKoX B iHWMWX BMNAagKax, BU3HAYEHUX
3aKOHOABCTBOM.

8.2.15. CreoptoBatn Ta 36epiratn apxiBu 3 iHGOpMaUi€D, WO OTPUMYETbCA B MNPOLEC
KOpPUCTYBaHHSA 3aMOBHUKOM [locnyramMum 1 po3kpuBaTh Byab-siki BiAOMOCTi, AKLWO Le HeobXigHo
BiAMNOBIAHO A0 3aKOHOAABCTBA YKpalHKX, 3@ BUMOramMm YNOBHOBAXEHUX Aep)KaBHUX YCTAHOB, a
TaKoX AN HOpManbHOro (yHKUioHyBaHHSA [locnyr abo 3axucty BukoHaBusi Ta iHLWMKX
3aMOBHUKIB, SIKLWO Lie He CynepeynTb BiAMOBIAHMM KOHCTUTYUiIMHMM NpaBaM rpoMagsiH Ta
Aito4oMy 3aKOHOAABCTBY. BUMHEHHS TakMX A CTOCYETLCS TiNbKKU aapecauii (A0CTYMNHOCTI) i He
03Ha4a€ NopYLUEHHS KOHMIAEHUIMHOCTI iHpopMaLii 3aMOBHMKa.

8.2.16. Ha niacrtasi aaHux ABTOMaTM30BaHOI cuctemMu obniky cnoxuTtux [locnyr 3rigHo 3
AitourMKn TapmdamMmm NpoBOAUTM CMCaHHSA KowTiB 3 OCob0BOro paxyHKy 3aMOBHMKA.

8.3. 060B's13kM 3aMOBHMKa:

8.3.1. Y3roautn 3 BnacHukamu (CriBBNacHMKaAMKM) MNPUMILLEHHS, Y SIKOMy 6yae 3AicHEHO
nigknodeHHs  KiHuesoro o6nagHaHHs, nposeAeHHs BukoHaBueM ABGOHEHTCbKOI  MiHii,
30ilCHEHHS BukoHaBUeM pobiT 3 nigknoyeHHss Ao lMocnyr Ta noganbluy ekcrnyaTadito
3aMOBHUKOM ABOHEHTCbKOI fiHii. 3abe3neuntn TexHiYHY MOXIMBICTb MiAKNIOYEHHS CBOro
KiHueBoro obnagHaHHa fo obnagHaHHSA BukoHasus.

8.3.2. Y pasi, akuwo TexHonoris Joctyny nepeabayae BCTAHOBNEHHS Ha TepuTopii 3aMOBHMKA
TeNeKOMyHiKaLiMHoro obnagHaHHs, 3aMOBHMK 3000B'A3aHMI MPUNHATM Take ob6nagHaHHS i
HeCTM BiAMNOBIAANbHICTb 3a MOro BTpaTy abo nowkomkeHHs (Y TOMy uucni TpeTiMm ocobamm).
YMOBM BMKOPUCTaHHS 0b6nagHaHHS BKa3yloTbCs B YMOBaXx BianoBigHOro TapucHOro niaHy.
8.3.3. JoTpumyBaTtncs obMexeHb Y KOpUCTYBaHHI locnyramu, wo nepeabayeHi [JoroBopom
Ta/abo ymoBaMM X HagaHHS.

8.3.4. CBoeyacHo onnadyeatu llocnyrn Ha ymoBax Ta B MOPSAKY 3a3HayeHOMy B [JaHOMY
[orosopi Ta/abo ymoBax HafaHHs [ocnyr Ta TapudHux nnaHax. Y pasi, axkwo Mocnyrm
nepeabavaloTb NNaTy 3a MiAKNIOYEHHS, Taka niaTa NOBMHHA O6yTW cnnaveHa A0 3AiINCHEHHS
niakntoyeHHsa go lMocnyr.

8.3.5. O3HanMoMuTUCh 3 CT.CT. 32-36 3akoHy YkpaiHu "lNpo TenekoMyHikauii", ymoBaMmu gaHoro
[orosopy, ymoBaMu i NOPSIAKOM MiAKNIOYEHHS Ta OTPUMaHHA [locnyr, NOpAAKOM OTPUMaHHA
iHdopmauii npo Mocnyrn Ta Tapudun BukoHasus.

8.3.6. MoBigomnsaTn BukoHaBus npo 3aMiHy KiHueBoro obnagHaHHA Ta 3MiHy oro MepexeBux
pekBi3uTiB i TMNy. MoBiaOMNSATH, Y TOMY YUC/i NMMCbMOBO, Ha 3anuT BukoHaBusa iHOpMaUio
wopao KiHuesoro obnaaHaHHs;

8.3.7. Y pasi BUHMKHEHHS HecrnpaBHOCTeN abo BiacyTHOCTI [locTyny, HEBiAKNaAHO NOBIAOMNATH
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npo ue BMkoHaBUS 3@ KOHTAaKTHUMW JaHUMK, BKa3aHUMK Ha CawTi Mocnyr.

8.3.8. He nigkntouyatn TpeTix oci6 ao Mocnyr, wo HagawTbCs 3a AaHuM [loroBopoM. He
Aonyckatn BUKOpUCTaHHA KiHueBoro obnagHaHHS Ta BfacHUX MepexeBux pekBi3uTIB Ans
HagaHHsa Mocnyr TpeTiM ocobam;

8.3.9. HapaBaTtn BukoHaBueBi, B pasi noTpebu, yci AOKYyMeHTM Ta iHdopMauilo, HeobxigHi ans
HaneXHoOro BUKOHaHHS 3060B'a3aHb 3a AaHWMM [JoroBOPOM Ta 3aKOHOAABCTBOM YKpaiHMu.
8.3.10. CucremaTnyHo BiacniaAkoByBaTK iHDOpMaLilo po3MmilleHy BukoHaBuem Ha CaunTi Mocnyr
i B Ocobuctomy KabiHeTi, Ta perynsipHO nepeBipsATM cTaH cBoro OcoboBOro paxyHKy Ans
OTPUMaHHS NOTOYHOI iHopMaLlii.

8.3.11. CaMOCTilHO CTeXUTK 3a cTaHOM cBoro Ocob0oBOro paxyHKy, He A0onycKaTu BiA'€MHOMO
6anaHcy OcoboBoro paxyHky. CraH OcoboBOro paxyHKy 3aMOBHUK  KOHTPOJIIOE,
BMKopucToBytoun Ocobuctuii kabiHeT Ha CauTi nocnyr;

8.3.12. Y pasi TMM4YacoBOro nMpu3yrnuMHEHHS KOPUCTYBAHHA [locnyramu, a TakoX Mpu
aTMocepHMX CTUXIMHMX sBulax (rposu), Big €aHAaTM ABOHEHTCbKY niHilo Bia KiHueBoro
obnagHaHHs.

8.3.13. HapgaBatu BukoHaBUEBiI A4OCTYN A0 MOro TENEKOMYHiKaUiiHOro 0bnagHaHHs, KO Take
HaZaBanocs 3aMOBHMKOBI, AN151 NPOBEAEHHS MO0 TEXHIYHOMO 0B6C/TYroBYBaHHSA Ta PEMOHTY, a y
pa3si NpunuHeHHs [oroeopy - AN BiAKOYEHHS Ta BUTYYEeHHS 0bnaaHaHHS.

8.3.14. He nepewkomxaTu BWKOHAHHIO BukoHaBueM pobiT, MOB'A3aHMX 3 06CTEXEHHSM
KiHueBoro obnagHaHHs, WO NPOBOASATLCA A5 NEepeBiPKN SKOCTI HagaHHA lNocnyr 3a 3as8BKO0
3aMOBHMKa;

8.3.15. TlpuepgHaBwmnce A0 paHoro [loroBopy, 3aMOBHMK TWUM CaMWM HaJa€E 3roay Ha
BMKOPUCTaHHA BuKoOHaBUeM, y pa3i HeObXigHOCTi, MpuMiIlleHb 3arasbHOro KOPWUCTYBAHHS
(BHYTpiWHbO-6yaAMHKOBUX KabenbHUX KaHanis, cnopys, byaisenb, TEXHIYHWUX NOBEPXiB, ropuLL,
Ta IHWNX HEXMUTOBUX NPUMILLIEHb, SIKI PO3TALLOBaHI y XXUTI0BOMY ByauHKY) 3a Mexxammn abo B
Mexax Micus HagaHHS NoCIyr 3 METOK PO3MiLLEHHS TeNIeKOMYHiKaUiMHOro obnagHaHHs.
8.3.16. [loBigomMnsaTM BukOHaBUS, B TOMY 4MCAi NUCbMOBO, MNPO 3MiHY MOWTOBMX abo
MNaTHKHUX PEKBI3UTIB, HaMEHYBaHHS Ta iHLWKX OOOB'A3KOBMX PEKBI3UTIB, sIKi Oynn BKa3aHi
3aMOBHUKOM, B XOAi BMKOHAHHS [JOrOBOPY Y MICSIMHMI CTPOK 3 MOMEHTY BMHMKHEHHSI TaKMX
06CTaBuH;

8.4. lNpaBa 3aMOBHMKa:

8.4.1. TuMyacoBO NPU3YNUHATH OTPUMaHHS locnyr.

8.4.2. He BHOCMTKM onnaTy 3a BeCb Yac MOLWKOAKeHHS (aBapii), WO npu3seno A0 NPUMUHEHHS
oTpuMaHHg [locnyr, y pasi nopyweHHs BWKOHaBUEM KOHTPOJIbHUX TEpMiHIB YCYHEHHS
nowKkoaXeHb (aBapii), WO BUHUKIM HE 3 BUHM 3aMOBHMKA abo He 6y no3a 30HOK KOHTPOSIH
BukoHaBsus.

8.4.3. 3amoBnsiTM y BukoHaBus abo KoHTeHT-npoBanaepiB 6yab-ski [loaaTkoBi NOCNyru, SKLWO
BOHM MPOMOHYIOTLCS 3aMOBHMKOBI. [opsAoK 3aMOBNEHHS [JOAAaTKOBMX MOCAYr BKasaHWM Yy
onuci JJoaaTkoBmx Mocnyr.

8.4.4. lNMpu KopucTyBaHHi Mocnyramm obupaTty iHWwi TapudHi NnaHn, nepexig Ha sKi 403BONEHO
BukoHaBueM. [lMepexin Ha o6cnyroByBaHHS 3a iHWWUM TapudHMM NaaHOM 3aMOBHUK MOXe
30iMCHUTK 3a 0NOMOrot dyHKLiN OcobucToro KabiHeTy.

8.4.5. OtpumysaTn Big BukoHaBusa iHdoOpMauito nNpo cnoxuTi [lMocnyrn 3a AOMOMOrok
OcobucToro kabiHeTy.

8.4.6. lNosigoMNATH, B TOMY 4MCNi NUCbMOBO, BukoHaBus npo 6yab-Ki npeTeHsii, nos'a3aHi 3
oTpuMaHHaM [locnyr.

8.4.7. BigMoBUTUCA Bi4 NOAanbLIOro KOPUCTYBaHHSA MociyraMm Ta NpunuHnTK gito [lorosopy y
nopsiaKy, BU3Ha4yeHoMy [1oroBopom.

8.4.8. Bumaratn 6e3kolITOBHOI 3aMiHM (abo peMOHTY) BMKOHaBLEM TeneKoMYyHiKaUiiHOro
obnagHaHHS OTPMMAHOro y KOPUCTYBaHHS Bia BvkoHaBUS y pasi, SKWO BOHO BMMWMO 3 naagy
He 3 BMHM 3aMOBHMKaA. Y pasi, SKWo byae BCTAHOBMEHO, WO BKa3aHe 06MaAHaHHS BUMLLMO 3
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nagy 3 BWMHM 3aMOBHMKA, OCTaHHIM Ma€e MpaBO BWMMaraTu 3aMiHM 0b6nagHaHHs nicns
BiALLKOAYBaHHSA BApTOCTi 06/1aHaHHS, WO BMILLNO 3 Naay.

8.4.9. [ocTtpokoBo po3ipBaTk [JoroBip 3a YMOBW NornepemkeHHs BMKOHABLS Y BM3HAYEHUN Y
[loroeopi CTpoK.

8.4.10. OTpumaTn nepepaxyHOK OnJaTh 3a BeCb 4Yac MNOLKOMKEHHS (aBapii) Mepexi, wWo
npusseno A0 npunuHeHHa [octyny, y pasi nopyweHHs BukOHaBUEM TepMiHIiB YCyHEHHS
MOLUKOKEHb (aBapii), L0 BUHUKIIN HE 3 BUHU 3aMOBHMKA.

8.4.11. CBo€yacHO OTpuMyBaTH 3aMoB/eHi [1ocnyr BCTAHOBEHOI SIKOCTi.

8.4.12. OtpumyBatn Big BukoHaBus BIiQOMOCTI Npo oTpuMaHi [locnyrn y nopsaky,
BCTaHOBNeHOMY [loroBOpoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHW.

8.4.13. OTpumMaTn obMexeHHs BukoHaBLieM JOCTyrny 3aMOBHMKA A0 OKpeMux Buais lMNocnyr Ha
nigctaBi Moro 3asiBu, B TOMY 4YWUCIi MWCbMOBOI, Ta MPU HASBHOCTI TEXHIYHOI MOXXIMBOCTI
BukoHaBUS.

8.4.14. OTpumMaTn noBepHEHHS BWKOHaBLEM HEBMKOPWUCTAHOI YaCTKWM KOLWITIB Yy pasi BiAMOBU
BiA nonepeaHbo onnadeHux Mocnyr y Bunagkax i B nopsaky, BU3HavyeHux JorosopoM Ta/abo
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

8.4.15. OckapxyBaTn HenpaBOMipHi Aii BukoHaBus 3rigHO i3 YMHHMM 3aKOHOAABCTBOM
YKpaiHu.

8.5. BuKoOHaBeUpb i 3aMOBHMK TakOX MaloTb iHWi npaBa Ta 060B'A3KM BIAMNOBIAHO A0 YMHHOIO
3aKOHOAAaBCTBa YKpaiHW.

9. PO3PAXYHKMU

9.1. Uivn Ha T[Mocnyrn BCTaHOBMIOKOTLCA BuKOHaBUEM Ta MOXYTb OyTW 3MiHEHI HUM B
OAHOCTOPOHHbOMY MOPSIAKY, BPaxOBYlOUM WMOro BUTPATM Ta YMOBM HaA 3AIMCHEHHS
NiAKIIOYEHHS 3aMOBHMKA Ta HadaHHa MoMy lMocnyr. BukoHaBeLb CaMOCTIMHO BCTAHOBIIOE Ta
BM3Ha4ya€ npaBuna Tapudikauii. Tapudu, BCTaHOBNEHI BukOHaBLEM, BKIOYalOTb 360pu 1
noaaTky, WO Ail0Tb Ha TepuTopii YKpaiHW. 3MiHM B WiHax Ha [10C/yrM BMKOHYIOTLCS LUISIXOM
HanpaBieHHs 3aMOBHWMKOBI BiAMOBIAHWX MPOMO3WLIA Yepe3 po3MilleHHs1 Y 3acobax MacoBoi
iHpopmMauii. Mpu uboMy, SKWO nNpoTaroMm 14 (4oTUpHAAUSATM) AHIB 3 AaTW  PO3MiLLEHHS
BiANOBIAHOI iH(dOpMaUii, 3aMOBHMK He BMKOPUCTAE CBOE MNPaBO Ha MNPUMNWHEHHS Aii Uboro
[orosopy i NpoAOBXUTb KOpUCTYBaTUCA locnyramu, TO BBaXKaAETbCH, WO 3aMOBHUK 3rofeH i3
BKa3aHWMW 3MiHaMMu.

9.2. Mocnyrn HagalTbCA Ha yYMOBax nepeaonnatv. lNnaTtexi 3AiMCHIOTLCA Ha yMOBax Ta Y
BiANOBIAHOCTI A0 YMOB Ta iHCTPYKUin po3MmiweHnx Ha Cawti Mocnyr Ta/abo [dorosopy. Y
BMNaaKy Big'eMHoro 6anaHcy OcoboBOro paxyHky 3aMOBHMKA BCi MnaTeXxi BUKOPUCTOBYIOTHCS
ANa noraweHHs 3aboprosaHoCTi. [licns noraweHHs 3aboproBaHOCTi 3anMWKOBA YacTuHA
KOLUTIB BMKOPUCTOBYETBHCA B PaxyHOK nnatexis 3a [locnyru, wo nepeabayveHi TapudHum
MnaHoM, skuii 06paB 3aMOBHWK.

9.3. UiHn Ha [locnyrn BCTaHOBMOKTLCA Y TPUBHSX BignosBigHO a0 TapudHoro [1nany,
o6paHoro 3aMOBHMKOM.

9.4. Mo M™ipi kopucTyBaHHa [lociyramMu rpowoBi KOWTWM BHECEHi 3aMOBHWKOM, B SIKOCTI
nepegonnaTtu, CNUCyoTbc BUKoHaBLEM Y BiANOBIAHOCTI A0 Aitounx yMoB TapudHoro MnaHy.
9.5. IHdopmauia npo nnatexi, Wwo 6ynn BHeCeHi y AKoCTi onnatu 3a Mocnyru, BiaobpaXkaeTbcs
y Ocobuctomy kabiHeTi 3aMoBHMKa. Y BUMNAAKy NoTpebu BukoHaBeub BUCTABSIE paxyHKM Ta
aKTW. HeoTpuMaHHS paxyHKy He 3BifIbHSE 3aMOBHWMKA Bi CrnaTtv PAKTUYHO OTPUMAHUX HUM
Mocnyr.

9.6. Ha OcoboBoMy paxyHKy 3aMOBHWKa BpaxOBYKOTbCS BCi nnatexi 3aMoBHMKa. OcoboBui
PaxyHOK € €AWUHUM [XXepenoM iHdopMalii Npo 06'eM CNOXWUTUX Ta OnjadeHnx 3aMOBHUKOM
Mocnyr nig yac Tapudikadii i BUpilWEHHS CRipHUX NUTaHb.

9.7. Y Bunagky npu3ynuHeHHs HagaHHa [locnyr, 3aMOBHWKY HapaxOBYETbCA naTa 3a
pe3epBYyBaHHSI NOPTY TENEKOMYHiKaLUiHOro o6naAHaHHA Ta BUKOPUCTAHHSA TEXHIYHMX pecypciB
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BukoHaBuUs, 3rigHoO 3 AitoumMMmn Tapudammn BukoHasus.

9.8. MlNpu npunuHeHHi BukoHasueM HagaHHa [locnyr signosigHO no n. 5.12. [orosopy,
3aMOBHMK He 3BIfIbHSETbCA Big onnatu lMocnyr BukoHaBusi B MOBHOMY 06cCsA3i 3rigHO i3
obpaHuMM 3aMOBHMKOM TapudHUM nnaHoM Ta/abo 3amoBneHnMu [oaaTkoBMMKM NOCTyramu 3a
MOBHUI PO3PaxyHKOBWI Mepioa B SIKOMY BiAGYNOCsS NpUNUHEHHSI HaaaHHsa Mocnyr. Y BMNaaky,
SKLWO A0 MOYaTKy HACTYMHOro po3paxyHKOBOrO nepiogy 3aMOBHWMK He 3A4iINCHUTb HaneXHOoro
nonoBHeHHs1 Ocob0BOro paxyHKy Ta He 34iNCHUTL Air, nepeabadeHunx n. 12.4. [loroBopy, Taka
noBejiHka 3aMOBHMKA BBAXXAETbCH 3roA0l0 Ha HapaxXyBaHHSA OMJAaTW 3a pe3epByBaHHSA MOPTY
TenekoMyHikauiHoro obnagHaHHs BiAMOBIAHO A0 YMHHUX TapudiB BukoHaBus. BukoHaBeupb i
3aMOBHUK BM3HAlOTb OPUAMYHY YMHHICTb 3a3HAYeHOro Yy AiMCHOMY NyHKTi crnocoby
BOJIEBUSIBJIEHHS.

9.9. 3aMOBHUMK cnnayye paxyHkn BMKOHaBUSA 3a KOPUCTYBaHHS MIaTHOK iHOpMaLi€o, KO
BMIACHUK nNaTHoi iHdopMauii abo iHWi ynoBHOBaXeHi 0CObM HafiWMTb TakKi paxyHKu
BukoHaBLEBI.

9.10. MNowkomkeHHss ABOHEHTCLKOI NiHii, WO npoBeAeHa BiANOABIAHO A0 CTaHAAPTHUX YMOB
NiAKIIOYEHHS, HA TEpUTOPIl 3aMOBHMKA YCYBAETbCA 3a PaXYHOK 3aMOBHMKA, MOLUKOMKEHHS
AGOHEHTCbKOI NiHii, WO npoBeaAeHa BiAnNoABIAHO A0 CTaHAAPTHUX YMOB MiAK/IOYEHHS, 3a
MeXaMn TepuTopii 3aMOBHUKa YCyBalOTbCA 3@ paxyHOK BMKOHaBLSA.

9.11. 3apaxyBaHHs KoWTiB (MOMOBHEHHS1) Ha OCOBOBMI paxyHOK 3aMOBHMKA 3AiMCHIOETHCS
BuvkoHaBUeM Ha niacTtasi NpoBeaeHMX OnnaT 3aMOBHMKA 4vepe3, MAaTkHi TepMiHann abo 3
BMKOPUCTAHHAM iHLWMX NAATKHMX 3acobiB Ta NNaTiKHUX CUCTEM (KpeaWUTHUX KapTOoK, Ta iH.),
Wwo npeactaeneHi Ha Canti Mocnyr. [JaToo onnaT BBaXKAETbCA AaTa 3apaxyBaHHS KOLWITIB Ha
paxyHOK BUKOHaBUS, SKLWO cnocoboM onnatu He nepenbayvyeHo iHLwe.

9.12. MpunuHeHHa HafaHHS nocnyr Ta/abo posipBaHHSA [JOroBopy He 3BifIbHSE 3aMOBHMKA Bif
OnfiaTh BXe OTPUMaHUX NOCAyr Ta noraweHHs 3aboproBaHoCTi nepes BvkoHaBLEM.

9.13. 3aMOBHMK KOHTpontoe cTaH OcoboBOro paxyHKy LWASXoM BiasigyBaHHs Ocobuctoro
kabiHeTy Ha CanTi Mocnyr.

9.14. Y Bunagky npunuHeHHs Aii JoroBopy, sKwo Ha OcoboBoMy paxyHKy 3aMOBHMKA
3aNUWNINCA HEBUKOPUCTaHI KOWTK, BukoHaBeub Ha nNiacTaBi MMCbMOBOI 3asiBW, 3acBig4yeHol
0CObMCTUM NiANMCOM 3aMOBHMKA, BUMMIAYYE 3a/MULIOK KOWTIB NpOTAroM 14 (4oTupHagusaTn)
[HIB 3 MOMEHTY OTPUMaHHS 3as1BMW.

9.15. loBepHeHHs 3aMOBHMKY KOLWITIB Yy pa3i HeHagaHHsa [locnyr, BiAMOBW Big nonepeaHbo
onnayvenux Mocnyr, HagaHHS Mocnyr HEHaneXHoI SIKOCTi, abo HagaHHs MNocnyr, SKi 3aMOBHMK
He 3aMOBNSAB Ta B IHWWX BUMNAAKax, BW3HAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHw,
3MiMCHIOETLCS Ha NiACTaBi NMMCbMOBOI 3as1BM, 3acBiAYeHOi 0COBUCTUM MiANMCOM 3aMOBHMKa.

10. BIANOBIAAJIbHICTb CTOPIH TA BUPILUEHHSA CYNEPEYOK

10.1. BukoHaBeuUb Ta 3aMOBHMK HECyTb BiANOBiAaNbHICTb 3@ MNOPYLLIEHHS YMOB Lboro [Jorosopy
BiAMOBIAHO A0 Uboro [JorosBopy i HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHu.

10.2. BukoHaBeUb BignoBifaE:

10.2.1. 3a cBoeyacHe Ta SIKiCHe BMKOHAHHS MOKMajeHuX Ha HbOoro oboB'A3KiB BignNoOBIAHO A0
yMOB AaHoro [lorosopy;

10.2.2. 3a yCyHeHHs NOLKOAXXEHb B TePMiHK, BIANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.
10.3. BukoHaBeLb He Bignosiaae:

10.3.1. 3a TOYHICTb, AOCTOBIPHICTb i SKICTb iHOpPMaUii, oaep>xaHOi 3aMOBHMKOM 3a A0MOMOro0
Mocnyr, okpim Canty Mocnyr.

10.3.2. 3a 3aTpuMkmM abo nepeboi B poboTi B pasi MOWKOMKEHHSI Ob6nagHaHHA i NiHin
NiANPUEMCTB 3B'A3KYy Ta €NeKTPOMEpPeX, CepBepiB i KaHasiB iHWKWX MepeX, SKi He HanexaTb
BukoHaBLl0.

10.3.3. 3a 36uTkn, 9kux Moxe 3a3HaTM CnoXkmBay Mpu BUKOPWUCTAHHI UM HE BUKOPUCTaHHI
Mocnyr, a TakoX 3a 36MTKM 3aBAaHi B pe3ynbTaTi MOMUIOK, NPOMYCKiB, Nepeps i 3aTPMMOK B
pob6orti Mocnyr.
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10.3.4. BukoHaBeLUb He Hece BiAnoBiAanbHiCTb nepea TpeTiMM ocobaMmn y pasi BUHUKHEHHS Y
TaKUX 0Ci6 npeTeH3it abo MO30BHMX BUMOr, MOB'SI3@HUX i3 HaHECEHHsIM iM Byab-siKux BTpaT
abo 36uTKiB 3aMOBHMKOM, BHACNIAOK BWKOPUCTAHHS 3aMOBHWMKOM MOCAyr BuKOHaBUS 4
HEMOXJ/IMBOCTI iX BMKOPUCTaHHSA. 3aMOBHMK Hece BiAMnoBiAasnbHICTb Nepea TpeTiMu ocobamu y
pasi BUHUKHEHHS Y TaKux 0cCib npeTeH3iii abo MO30BHUX BMMOT, MOB'SI3aHUX i3 HAHECEHHAM M
WKOAN 3aMOBHMKOM, 34iCHEHOI 3a AO0MOMOroK BMKOPUCTAHHSAM  3aMOBHMKOM  MOCNYr
BukoHaBsus.

10.3.5. BignosiganbHiCTb i pY3NKKM, MNOB'A3aHi i3 BMKOPUCTAHHSIM iH(OPMaLiMHUX pecypcis
IHTepHeT, Hece 3aMOBHUMK. BMKOHaBeLb He Aa€ HiKMX rapaHTi woao 6yab-skmMx TOBapiB.,
iHopMauii i nocnyr, Wo NocTaBnsioTbCA abo HaaalTbCs Yepe3 Mepexy IHTepHeT Ta He Hece
BiANOBIAANbHOCTI:

10.3.5.1. 3a 6yab-siki BuTpaTh abo 36uTkn, Ski Npsamo abo onocepeakoBaHO 3a3HaB 3aMOBHUK
BHACNAOK BUKOPUCTaAHHS iHDOPMaLiNHMX pecypciB Mepexi IHTEpHET;

10.3.5.2. 3a BTpaTH i 36UTKK, LLO BMHUKIN Yepe3 HeCaHKLIOHOBaHWI AOCTyn TPeTiX ocib ao
pecypciB 3aMOBHUKaA;

10.3.5.3. 3a 36WUTOK, HaHeceHMn 3aMOBHWKOBI B pe3ynbTaTi Aii NporpamMHUX MPOAYKTIB,
OTpUMaHux 3aMOBHWKOM 3a gonomoroto locnyr;

10.3.5.4. 3a npsmui abo HenpsiIMuA 3O6UTOK, 3anoAissHMM 3aMOBHWMKOBI B pe3ynbTaTi
BMKOPUCTaHHS abo HEMOXXIMBOCTI BUKOPUCTAHHS locnyr;

10.3.5.5. 3a gakictb lMocnyr - y BuMnagkax BWMKOPUCTAHHA 3aMOBHMKOM HecepTudiKoBaHOMo
yCTaTKyBaHHS, MNpOrpamMHoOro 3abe3neyeHHs, a TaKOoX MpuU HenpaBWIbHOMY HasnalTyBaHHi
3aMOBHMKOM MPOrpamMHoro 3abesneyeHHs i ycraTKyBaHHS.

10.3.6. Ockinbkun IHTepHeT € A06pOBINIbHMM 06'€AHAHHAM pPi3HUX MepeX, BMKOHaBeLub He Hece
BiANOBIAANIbHOCTI 3@ HOpManbHe (YHKLIOHYBaHHS i AOCTYMHICTb OKPEMUX CerMeHTiB IHTepHeT.
BukoHaBeLb He Hece BiAMNOBIAANBHOCTI 3a 3aTpuMKK, nepeboi abo noripleHHs SKOCTI npwu
HafaHHi Mocnyru, SKi BUHWKAKOTb 3 MPUYMH, WO 3HAXOAATbCA Mo3a Chepold KOHTPOJIO
B1koHaBLS, 30KpeMa MOLLIKOMKEHHS 3aiSHUX B HaAaHHI nocnyri obnaiHaHHS Ta KOMYHiKaLil,
HEeAOCTYMHICTb CepBepIB, WO 3HAaXOAATbCA HE Ni4 aAMIHICTpYBaHHSAM BuKOHaBUS, 0BMexXeHHs
LIBUAOKOCTI aaMiHICTpaTopaMn cepBepiB, WO He € BNAcHICTIO BUKOHaBLUA i Take iHLwe.

10.4. CnoxwBau Bianosifae:

10.4.1. 3a cBoe4vacHe nosigomieHHs BUKOHaBLEBI Mpo BiACYTHICTL JocTyny.

10.4.2. 3a 3MIiCT Ta NpaBOMIPHICTb PO3MOBCIOAKEHHS iH(opMaLii B Mepexi, WO HaAaEeTbCA
3aMOBHMKOM abo iHWMMKM ocobamu nig Moro MepexeBMMK pekBi3uTaMu. 3a 1i AOCTOBIPHICTb,
YWCTOTY BiA NMPETEH3iN TpeTix 0cib, Ta 3a PO3NOBCIOMKEHHS iHOPMaLi, Lo NopyLYye npaBa
IHTeNneKTyanbHOI B/IACHOCTI.

10.4.3. 3a HepoasronoLweHHs i 36epexxeHHs MepexeBnx peksi3uTie Ta Obnikosoro 3anucy. Y
BUMAAKY, SIKWO 3aMOBHWMK BTpaTMB MepexeBi pekBiauTn Ta/abo O6nikoBui 3anuc, ue He
3BiNbHSIE 3aMOBHMKa Big onnatu Mocnyr, siki 6ynn HagaHi 3 BUKOPUCTAHHSM Moro MepexxeBux
pekBi3uTiB Ta/abo O6nikoBoOro 3anucy.

10.4.4. 3a Hacnigkn, CNpUYMHEHi AisMM 3aMOBHMKA, B TOMY 4uUCAi, 3@ BTPyYaHHS B poboTy
NporpamMmHo-TexHiYHMX 3acobis, WO npu3Beno Ao aecrtabinizauii npouecis, SKi BNAMBAaKOTb Ha
AKicTb Mocnyr, Wo HagalTbCa iHWKMM KopucTyBadaMm [Mocnyr, un 3HULEHHS iHdopMauii iHWnX
KopucTtyBauiB lNocnyr abo BukoHaBUS, NOLWKOMKEHHSI MalHa iHWMX KOpUCTyBadiB Mocnyr abo
BukoHaBLUS He3anexHo Big Toro, 6yno ue 3aiNcCHEHO 3aMOBHMKOM YW iHWMMKM Oocobamu 3
BMKOpUCTaHHSM KiHueBoro obnagHaHHs Ta/abo MepexeBux peksi3uTiB Ta/abo O6nikoBoro
3anucy 3amMOBHMKaA.

10.4.5. 3aMOBHMK CaMOCTIMHO BiAMOBIAAE 3@ MPABWbHICTb i CBOEYACHICTb 3POBNEHUX HUM
nnaTexis.

10.5. BukoHaBeub Ta 3aMOBHWK HeCYTb MOBHY BiAMOBIAANBHICTL 3@ MPaBWIbHICTb BKa3aHMX
HAMW PEKBI3UTIB Ta 3000B'A3YIOTbCA Y 7-AEHHUA CTPOK MOBIAOMNSATM iHWY CTOPOHY Mpo iX
3MiHy, @ Yy pasi HenoBiAOM/IEHHS HECYTb PU3MK HACTaHHS MOB'A3aHUX 3 UUM HECNpUATANBUX
Hacnigkis.
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10.6. 3aMOBHMK Aa€ CBOKO 3rody Ha 06pobky BukOHaBUEM NepCOHaNbHUX AaHUX 3aMOBHWKA,
sIKa 3AIMCHIOETLCA BiANOBIAHO A0 BMMOr 3aKOHY YKpaiHu "Mpo 3axMCT nepcoHanbHuX AaHux".
10.7. BigCyTHICTb TeXHIYHOI MOXNMBOCTI ANsl HagaHHA llocnyr He € NiACTaBoK AN MNOAAHHS
3aMOBHMKOM BukoHaBLEBI 6yab-aKnx NpeTeH3i Ta NoO30BiB.

10.8. BukoHaBeLb Ta 3aMOBHMK HE HeCyTb BignoBiAanbHOCTI 3a HEBUKOHaHHSA abo HeHanexHe
BMKOHaHH$S1 YMOB AaHOro [1Jorosopy, SIKWO Le CNpPUYMHEHO HEBIABOPOTHUMM AisiMM 3@ 06CTaBWUH
HenepebopHOi cnnn, nNpo ski BukoHaeeub Ta 3aMOBHMK HE MOrAM 3HaTW 3a3ganerigb abo He
Mornn iX nepeabauntn. o Takux 0OCTaBMH BIOHOCATLCS: MOXEXa, MOBiHb, 3eMNETPYC,
LUyHaMi, cMepu, yparaH, TalndyH, 3CyBu, CeNeBi MOTOKM, CHIrOBi JTaBMHW, BUBEPXXEHHS BYJIKAHIB
Ta iHWi NpMpOAHI KaTaki3MK, BiiHW, PEBONIOLII, Aep>XXaBHi NEPEBOPOTH, CTPaWKK, ANBEPCINHI
Ta TEpOPUCTUYHI akTK, norpabyBaHHsl, aBapii B CUCTEMi eHepro3abesneyeHHsl Ta 3B'A3Ky,
3MiHM 3aKOHOAABCTBA, Aii Aep)XaBHMX OpraHiB Ta iX nocagoBux 0OCi6, sKWo Ui 0b6cTaBUHM
6e3nocepeaHb0 BMAMBAKOTb Ha BMKOHAHHS AaHOro [lJoroBopy, a iX BUHWKHEHHS HOPUAMYHO
3acBigyeHi. MpoTAroM LbOro Yacy CTOPOHM HE MalOTb B3AEMHUX MPETEH3iM i KOXHA 3i CTOPIH
npuMae Ha cebe CBiN pU3nK HacniakiB Gopc-MaXKOPHNX 0BCTABUH.

10.9. 3akiH4yeHHs1 CTpOKYy Ail uboro [loroBopy He 3BifibHSIE 3aMOBHMKa Ta BukoHaBusa Bif
BiANOBIAANBbHOCTI 3@ MOro NOpPYLLEHHS, Ike Mano Micue nig yac aii Jorosopy.

11. PO3rnaa 3BEPHEHb 3AMOBHUKIB

11.1. BvkoHaBeLb NPOBOANTbL MNPUAOM 3aMOBHMKA 3 NMUTaHb HagaHHs Mocnyr.

11.2. 3aMoBHMK Ma€ npaBo nojaBaTW BuKoHaBUEBi 3asBW, ckapru, npeteHsii (gani —
3BEPHEHHS ) 3 MNWUTaHb HaAaHHSA Ta OTPWUMaHHS [locnyr. 3BEepHEHHs npea'saBAstTbCS
3aMOBHUKOM Yy MUCbMOBOMY BUrNAAi M NignaraloTb peecTpauii y BCTaHOBIEHOMY BukoHaBLeM
NopsiaKYy.

11.3. 3BepHeHHs, NOB'A3aHi 3 HEHAAAHHSAM, HECBOEYACHMM abo HESIKICHMM HadaHHSM MOCNYyT,
NPUAMalOTbC MPOTSArOM OAHOrO MICSAUS 3 MOMEHTY BWMHWKHEHHS MiACTAB ANS1 3BEPHEHHS.
3BEpHEHHSsI, npea'siBneHi nicns  3aKiHYeHHs 3a3Ha4yeHnX CTPoKiB, BuKoHaBueM He
po3rnsAaroTbCs.

11.4. Po3rnsia 3BepHEHb NPOBaAMTLCS Y BCTAHOB/IEHWUIA 3aKOHOAABCTBOM CTPOK.

11.5. Skwo B uboMy [loroBopi He nepeabayeHo iHwe, byab-gKe NoBiAOMAEHHS abo AOKYMEHT
SIKi nepenarTbCcs OAHIEID 0coBOoto iHLWIN 3riaHO 3 UMM [JoroBopoM, MOBWHHI NepeaaBaTUCs Ha
afapecn, 3a3HadveHi B UboMy [loroBopi abo Ha CanTi nocnyr, i BBaXarOTbCA MPUAHATUMM Y
BMMAAKYy BignpasfieHHs MOLWITOK, KOMM BOHO AOCTaBMEHO Ha BKasaHy agpecy, abo uepes 7
(ciM) AHiB micns Moro BignpaBKWM MOLITOK 3 OMJIAYEHOK AOCTaBKOK B KOHBEPTI, Ha BKa3aHy
agpecy.

11.6. MNoBigoMneHHs abo AOKYMEHT, AKi nepeaalnTbCsl BUKOHABLUEBI, BCTYNalOTb B CUY fvLe
nicns X oTpMMaHHA BuKOHaBUEM, Ta BUKJ/IIOYHO Y BUNAAKY, SKWO BOHWM 6e3nocepefHbo
aapecoBaHi 40 BigNOBIiAHOro niapo3ainy BukoHasus, siki 3a3HauyeHi y n.14 uboro [jorosopy.

12. CTPOK AII OrOBOPY TA 3MIHA YMOB 1OrOBOPY

12.1. [anun [Lorosip nybniyHO [0OBOAMTLCS A0 BigoOMa YCiX 3aMOBHMKIB LUMSIXOM WMOro
po3MillleHHs (onpuntoaHeHHs) Ha CauTi nocnyr (NOCTiIMHO AOCTYMHWMA ANS 03HAWOMJIEHHS)
Ta/abo y apykoBaHux 3acobax MacoBoi iHopmMaLlii.

12.2. JaTtoio yknageHHsa [Jorosopy € aata onnatu Mocnyr 3aMOBHUKOM. [10roBip BBaXXaETbCH
YKNaZeHUM CTPOKOM Ha 1 (oauH) pik.

12.3. Micna HacTaHHA AaTu NpunuHeHHs [orosopy, 3a3HayeHoi y n. 12.2. CTPOK Aii 4oroBopy
aBTOMaTUYHO MPOAOBXYETbCSA HA KOXEH HACTYMHUI PiK.

12.4. NpunuHeHHs aii (posipBaHHsA) JoroBopy, MOX/MBe 3a iHiuiaTMBM 3aMOBHMKA AOCTPOKOBO
3a YMOBW BiACYTHOCTiI Y 3aMOBHMKA Ha MOMEHT po3ipBaHHS 3aboprosaHocTi no onnati Mocnyr
Ta NoJaHHA 3aMOBHMKOM 3asiBX, B TOMY 4MCNi NMUCbMOBOI, Ha po3ipBaHHSA [lorosBopy 3a 14
(4OTMpHaAaUATb) [AHIB A0 AaTM  npunuHeHHs (po3ipBaHHsA) Aii  [loroBopy. 3aMOBHMK
3000B'A3aHMIA Y BU3HAYEHWN CTPOK TAKOX CNIATUTUM BuKOHaBLEBI (DaKTUYHO MOHECEHi HWUM
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BUTPATU 3a HaAaHi NOCyru.

12.5. TpuvnuHeHHs (po3ipBaHHA) AOroBOpPY MOX/IMBE 3 iHiliaTMBM BMKOHaBUSA LIASIXOM
HanpasfieHHS BiAMNOBIAHOrO NMUCbMOBOMO MOBIAOM/IEHHS 3aMOBHMKY 3a aApecolo, BKa3aHoW Yy
3asBi nNpo npueaHaHHa ao [Adorosopy, 3a 14 (YOTUpHagUATb) AHIB A0 AaTU NPUNUHEHHS
(po3ipBaHHS).

12.6. B xopi BMKOHaHHS, B AaHuK [OroBip MOXYTb BHOCUMTUCS 3MiHM Ta [OOMOBHEHHS 3
iHiliaTMBM BuKOHaBUA, SKi nignsaraloTb OQIUIMHOMY OMPUOAHEHHIO LUASIXOM PO3MiLLEHHS
(nybnikauii) Takmx 3MiH He MeHLWe HiX 3a 14 (YOTMpHaAUATb) OHIB A0 iX BBEAEHHS B Ait0 Y
3acobax MacoBoi iHdhopMaLlii.

12.7. Tpwn He3srogi 3 6yab-SKMMKM 3MiHaMM A0 YMOB UbOro [orosopy, 3MiHOO Tapudis abo
NPU3HAYEHHSAM HOBMX MJaTeXiB B [OMOBHEHHA [0 BXE ICHYH4YMX, 3aMOBHWK MOBUHEH
NPUNUHUTL OTPUMaHHA [locnyr, NOBIAOMMBLLM, B TOMY 4uCii NUCbMOBO, NpO Le BukoHasus.
SAKWO 3aMOBHMK MO 3aKiHYeHH 14 (YOTMPHAAUATW)-OAEHHOMO TEepMiHY 3  MOMEHTY
onpuniogHeHHs (po3MilleHHs) y 3acobax MacoBoi iHdOpMauii NpOAOBXYE KOPUCTYBAaTUCh
MNocnyramn, BukoHaBeub Bnpasi BBaXaTu, WO 3aMOBHWK 3rofeH i3 BHECEHMMM 3MiHAMK Ta
[AOMOBHEHHAMW. BuKOHaBeub i 3aMOBHMK BW3HAKTb HOPUAWMYHY YMHHICTb 3a3HA4eHoro y
AIVCHOMY MYHKTi Cnocoby BONEBUSBIIEHHS.

12.8. BukoHaBeub Ta 3aMOBHWK pO3YyMilOTb, WO BIAMOBIAHO A0 YacTmHM 1 cratTi 651
LiMBinbHOro Kogekcy YKpalHW BOHWM MOXYTb BCT@aHOBUTM MIACTaBM ANA PO3ipBaHHA LbOro
[loroBopy B OAHOCTOPOHHBLOMY MOpPSAKY. Y 3B'A3Ky 3 umM BukoHaBeub Ta 3aMOBHMK
MOroAXytTbCsl, WO Y BUNAAKY, SKILO 3aMOBHMK HE 3A4IMCHUTb HaNEXHOro MOMOBHEHHS CBOro
OcoboBOro paxyHKy Ta He 3AiMCHWTL Ain nepeabaveHux n. 12.4. [oroBopy nNpOTSArom
4YOTMPLOX PO3PaxyHKOBUX MEPIoAiB MOYNHAOUK 3 nepiody, B SKOMY 6yno NPUNUHEHO HaZaHHS
Mocnyr, [lorosip BBaXaeTbCA AOCTPOKOBO MPUMNMHEHUM (pO3ipBaHMM) Ha AaTy, SKa npunagae
Ha OCTaHHIA [AeHb OCTaHHbOrO i3 3a3HayeHWX PO3paxyHKOBMX MEpioAiB. Y TakoMy BuMaaky
BBA)KAETbCS, WO AOroBip po3ipBaHMIi 3a iHiLiaTMBOIO 3aMOBHMKA. BukoHaBeub i 3aMOBHMK
BM3HAOTb HOPUANYHY YMHHICTb 3a3HAYEHOMO Y AIMCHOMY MYHKTi CNoCcoby BONEBUSIBNIEHHS.

12.9. Y pasi 40CTPOKOBOro NpUNUHEHHS Aii uboro [JoroBopy 3a iHiLiaTMBOK 3aMOBHMKA paHille
HX 3a 12 (ABaHagusaATb) MicauiB 3 AHSA nigknodeHHs go lMocnyr, 3aMoBHWK crnadye 300
(TpucTta rpH.), Ta 3aboproBaHiCTb MO ONNaTi, Ha AeHb MOAAHHS 3asiBU NPO MPUMUHEHHS Aii
Luboro [JoroBopy, @ TakoX 3AiMCHIOE BCi iHWI onnatu nepeadayeHi y BUNAAKY AOCTPOKOBOMO
NpUNUHEHHs aii uboro [jorosopy.

12.10. [Jorosip, a TakoX yMOBM i NopsaoK HagaHHs lMocnyr, goctyny ao llocnyr, iHCTpyKUii,
o po3mileHi Ha CanTi Mocnyr i B Ocobuctomy KabiHeTi, Tapudu, cknagaoTb eanHM [orosip
MiXXK BUKOHaBLEM | 3aMOBHUKOM.

12.11. Micna yknagaHHa uboro [JoroBopy YycCi nonepeaHi neperoBopy 3a HUM (JICTYBaHHS,
nornepeaHi yroaM Ta NpPoOTOKOAWN MPO HaMipy 3 MUTaHb, WO TaK YM iHAKLIE CTOCYKOTbCA LbOro
[lorosopy) BTpa4aloTb IOPUANYHY CUIY.

12.12. Akwo oaHe abo Aekinbka MONOXeHb AaHoro [orosopy 6yayTb BM3HAHI CyaoM, SIKWIA
Ma€ BIiAMNOBIAHI MOBHOBA)XEHHS, HE3aKOHHWMK, HeOIMCHMMKM abo HEMOXIMBMMM [0
3aCTOCYBaHHS, TO TaKi MOMOXEHHS HISIKUM YMHOM HE BM/IMBAlOTb HA 3aKOHHICTb, AINCHICTb Ta
MOX/IMBICTb 3aCTOCYBaHHS BCiX Ta OyAb-KUX [HWKX MNOMOXeHb AaHoro [lorosopy i Togi
[loroBip MOBMHEH BBaXXaTUCS AIMCHMM, SIK HiBM Taki HE3aKOHHi, HeAdiMcHi abo HEMOXUBI 10
3aCTOCYBAHHSA MOJIOXXEHHSA HIKONW He icHyBanwu. lNpu uboMy CTOPOHM MOroAXyTbCa AOKNACTU
MaKCUManbHUX 3yCunb, Ta B Ayci Aobpoi Boni 34iMcHUTM HeobxigHi 3MiHM go [orosopy, LWo6
Bigobpa3nTtn novaTtkosi HaMipy CTopiH Lboro [orosopy.

13. MICLUE3HAXOOXXEHHSA TA PEKBI3UTU BUKOHABLA

®OI boagHap T.b. Ten. 0504336330, http://www.t-line.if.ua, e-mail: info@t-line.if.ua
tOpuanyHa agpeca: 77400,IsaHo-®PpaHkiBCbka 06/1., M.TUcMeHuus, ByN. BinbliaHelubka, 12,
p/p N2 26004060395677, M®O 336677 B TAT Kb "MpueatbaHk", €APMNOY: 2782703170
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